Rose Villa Surgery

PPG Meeting 
	Date / Time
	Thursday 21st November  

	Venue
	Rose Villa Surgery  

	Attendees
	 (JC) Joanne Copeland – Practice Manager
	(AN)

	
	 (CU) DR Ukpaka
	(OE)

	
	 (CL) 
	 (KB)

	
	(NF)
	 (DC)

	
	(VH)
	(PH)

	
	 (EP)
	(NS)

	
	(LH)
	(MB)

	
	(PW)
	(SD)

	
	(CW)
	

	
	Action


	Welcome

CU- Welcomed everyone to the meeting. Everyone introduced their self. 
CU- explained what the meeting is about and that this is a chance for you the patients to inform what we are doing right or wrong. This is your meeting and for you to let us know what needs to be changed, if anything. We are the only training practice in Pitsea 

	

	Last meeting:

CU- Explained that we are now a teaching practice now that SU has been signed off to teach training medical students, she has worked very hard to do this. Today we saw our first two and it was very positive both from students and staff.
As of February 2020 we will be having a prescribing medical student. We need to keep all of these training doctors here as we have a big shortfall and it is needed to try and entice them to stay. So training them here will hopeful encourage them to.

	

	New premises :

CU-Doctor Patel has acquired land to expand the practice. NHS England has agreed for us to build on the side of Rose Villa we are just waiting for this to be done. We are also hoping to go in to the new premises at Dipple once it has been built this will not be ready for 2-5years.

NHS England  have agreed that we only take patients on from SS13 although we still have patients out of this area these will not be removed. 

	

	Appointments: 
CU- We have bought in extra clinical staff to support with appointments. We have 5 doctors across the week, 3 advance nurse practitioners, a nurse and HCA.   
	

	Prescription:
Patients- Most were concerned that when they go and get medication that it is not in stock so they have to come back for an alternative. 

CU- if this is to happen please ask the pharmacist to inform us of the alternative we are not privilege to this information so we have no problem changing this but they need to inform us. I can only apologies for the inconvenience of you having to come back but ask the chemist to call and we will send it EPS.

	

	Patients:
All patients- 

· Love the painting well over due
· Reception staff very helpful polite and will go above and beyond to help 

· Always happy to help and advises 

· So supportive and informs us of double appointment 

· So pleased with surgery 

 Informed patient to complete friends and family’s also to go on NHS choices and leave comments 
	

	AOB: 

Blood test- Asking where to go patients informed them where to go book on line will see if we can obtain a list to display.
Meeting Closed 

	

	Next meeting – Thursday 6th February 2020 

	


